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WORKFORCE MANAGEMENT /
ASSET MANAGEMENT /
REAL-TIME STATISTICS

www.danaos-vprtex.ae

sales@danaos-vortex.ae

MAXIMUM EFFICIENCY

ACCESS FROM EVERYWHERE

SAVE TIME

CUSTOMER SATISFACTION

EASE OF USE GET ORGANIZED
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The Benefits of DANAOS VORTEX



it unique

DEMO SA

PROJECT A PROJECT CPROJECT B

-Manufacturer: JXC
-Guarantee Expiry: 11/05/2017
-Serial No: 478954-3
-Connectivity: USB
-Color: Black

-Product: JCX 1010
-Category: PRINTERS
-Subcategory: LASER

PROJECT A

BENEFITS
OF DANAOS

VORTEX

QUICK & EASY
PRODUCT SEARCH1

CUSTOMER SUPPORT
SERVICE OPTIMIZATION3

ASSET CONFIGURATION
MANAGEMENT PER CLIENT2

Asset Indexing
per Project Grouped by:

- Category
-Subcategory

Pr
Indexing

New Costumer
Registration

Project Creation
Per Customer

BENEFITS
OF DANAOS

VORTEX

The Impatient Client
and the Helpful Call

Center Agent

Technician Assignment based on:
-Skills
-Area

-Availability

The ever-present
Dispatcher

The Skilled
Technician

Live Update about
Appointment Status

2 OPTIMIZED CUSTOMER
SUPPORT SERVICE

PRODUCTIVITY
INCREASE1

5 TECHNICIANS
EVALUATION

ERROR
MINIMIZATION3

LIVE
STATISTICS
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About DANAOS VORTEX Asset Configuration Management Vortex features 
that make it unique 

Workorder Procedure


